Conditions of contract

In accordance with the provisions set forth in Royal Decree 1906/99 of December,17th, to regulate the Electronic Procurement with general conditions and articulated through the Law of Retail Commerce (Law 7/1996 of January, 15th, modified by the Law 47/2002 of December,19th) In the applicable by the proposed with regard to Distance Sales according to Art. 38 and seq. Regalo Original Global, S.L (hereinafter The Company) informs that:

This document presents the general regulation of the services provided by the Company through the site www.regalooriginal.com being at the same time the legal framework in which the contractual relationship of sale takes place.

The current general terms and conditions are subject to the requirements of the law 7/1988 of April, 13th,, about General Conditions of Contracts, Law 26/1984, of July,19th, General Defense of Consumers and Users, Royal Decree 1906/1999 of December, 17th, 1999, whereby it is regulated the Telephone and Electronic Contracting with general conditions, the law 15/1999, of December, 13th, Protection of Personal data, law 7/1996 of January,15th, Retail Trade, and law 34/2002 of July, 11th, of Services Information society and Electronic Commerce.
The services offered by the Company may be hired by any user who meets the requirements set out in these Conditions and DISCLOSURES available at all times on the Web Site.

1. PURPOSE OF THE CONTRACT.

The contract has been established to regulate the general conditions of service offered by the Company:

The services that the Company currently provides and which are the subject of this agreement are intermediary between the manufacturer and the final consumer in the procurement of products and services related to customized products digitally printed, breakfast at home, sports, hotel booking services, plush toys and all kinds of products related to gifts and surprises.
The access to information is completely free, while the service of purchase and contracting of products is costly, specifying at all times the prices of the current products, as much as freight rates and tax charges.
The recruitment procedure will be conducted either in Castilian or Portuguese.

2. The CLIENT, whose data entered either for the purchase or for making any suggestions through the form provided for this purpose are those that have been provided by himself. All data included in it have been transmitted directly by the customer, so that the responsibility for the authenticity of the same corresponds directly and exclusively to the CLIENT.

3. OBLIGATIONS RELATING TO PURCHASE PROCEDURE.

The CLIENT is solely responsible for the accuracy of data entered by him in the purchase procedure and accepts the obligation to provide true, accurate and complete data.
If the CLIENT fails this obligation he/she will be under his/her responsibility to respond for possible damages caused to the Company or to a third party.

4. TERMS OF SERVICE

The commercial terms of this service and the offers that may eventually be carried out by the Company always appear in the aforementioned Web page www.regalooriginal.com so that they can be viewed, saved or printed.
The Company reserves the right to modify at any time these General Terms and Conditions and any other documents posted on the web site.
 
5. RESPONSIBILITIES.

The Company shall not be liable for delays or faults produced in access, performance and operability of the Web, or in its services and / or content, nor for any interruption, suspension or malfunctioning of it, when it has its origin in damage by natural disasters or force majeure, or extreme, such as strikes, attacks or computer intrusions or any other situation of force majeure or urgency owing to a fortuitous cause, as well as errors in the networks transfer data and in any case when the error had been produced by a third party outside the business organization previously mentioned.

The Company is responsible for the reliability, accuracy of content, data or information regarding the products offered on its website, unless these have been modified by third parties outside or external to the organization, without the express authorization part of the company.

The service provided by the Company is limited exclusively to inform and make available to customers the products, being responsible for products that do not conform to the contract signed by the customer. Thereof, should any technical assistance be required with regard to the products purchased it will solely be provided and settled by the manufacturer himself.

The customer agrees to comply with the provisions of the legal notice and the conditions of employment published by the Company on its web site at the time of making the purchase.
6. THE PURCHASE PROCEDURE.
Today the contracting process of the service is performed through the Web site: www.regalooriginal.com and is carried out electronically. The steps to carry out the recruitment are as follows:
6.1 INFORMATION PRODUCTS
The customer accesses the website www.regalooriginal.com where the client can find out about the products, features, pricing and all the details about them.
6.2 CONFIRMATION OF ORDER AND SHIPPING
The confirmations of orders and payment, as well as all customer contacts are made via email so it is very important that the client makes sure to register a valid email address, as well as a number of contact number in case there is any incidence and /or the email does not work.
If you have questions regarding the operation, email us at regalos@regalooriginal.com
6.3 ORDER FORM
 
Before making the payment, the program itself requests you a series of personal data demanded for the delivery of your order. The fields to be filled will be all or some of the following:
 
• Name
• Surnames
• Address
• Postal Code
• City
• Province
• Phone
• Deadline
• Time zone
• Promotional Code (if any)
• Way of paying
• Contact Form
• Message reminder card
[bookmark: _GoBack] Once completed this data, the next step is to make the payment of the order.
 6.4 PAYMENT OF PRODUCT
 The orders are paid by credit card, Paypal or bank transfer
Once at this point, you are in a secure payment gateway certified by VISA where you must indicate whether you wish to pay by credit card, MasterCard, VISA.
Using a secure payment gateway ensures that all data you provide travel for encrypted and secure, and that at no time The Company has access to them.
6.5 SUMMARY OF PURCHASE
The last screen is a summary of the order, which will show the selected product, its description, date of the order, itemized price, etc.
We recommend you print or save a copy of the contents of this summary screen.
7. WARRANTY AND COMPLAINTS
 All products offered through the Web site are original and new.
However, S.L. Global Original Gift responds to faults that become apparent within two years from delivery. " In addition, paragraph 5 of Article 123 recognizes that: "The consumer and user must inform the seller of the lack of conformity within two months after he has knowledge of it." Before making such refund the customer must contact the company in that period, via e-mail, phone or fax, at which time it will indicate the return process.
Any return without this prior notification will not be accepted by the company. To support the return both the product and its packaging must be in perfect condition, with no scratches or broken or damaged packaging and including all documentation accompanying the product and its accessories.
The client must make a correct packaging to ensure damage-free transport. Once received and checked by our staff that the product was in the same condition it was sent, we will proceed to refund the amount according to the method of payment used by the customer.
For any clarification on these general conditions or for any claim relating to his purchase, the customer has available the following address:
Regalo Original Global S.L.
C / Sepulveda 6 Nave 18, 28108 Alcobendas Madrid.
email: información@regalooriginal.com
8. PURCHASE PROCEDURE VALIDITY AS PROOF OF ACCEPTANCE AND PERFECTION OF CONTRACT
Both parties expressly state that the acceptance of the offer the product or service of the Company by the customer is carried out by following the purchase procedure described in paragraph 6 PURCHASE PROCEDURE.
The fact of following telematically all the steps described in Section 6 for the process of purchasing products and supplements by the customer implies full acceptance of the general conditions of the contract as sufficiently understood to be hired.
The contract will be concluded from the very date in which the CLIENT expresses its conformity with the contract conditions published at the time of purchase, having previously accepted the terms and conditions thereof.
 9. SEVERABILITY
If any part of these conditions of service were unlawful and therefore invalid, this will not affect the other provisions in conformity with law. The parties agree to renegotiate those parts of the service conditions resulting null so as to enclose them to the rest of the conditions.
10. APPLICABLE LAW AND JURISDICTION
In any litigation or attaching to the Web site www.regalooriginal.com or any of those who depend on it, the parties submit, at its option, to resolve conflicts and renouncing any other jurisdiction, the courts of your domicile. Also, as an entity attached to TRUST ONLINE and the terms of its Code of Ethics, in case of disputes relating to recruitment and online advertising, data protection, child protection and accessibility, the user can go to system-court settlement of disputes TRUST ONLINE (www.confianzaonline.es), embodied in the Jury of Advertising and the National Consumer Arbitration Board.

